Compassionate and
personalised in-home and
community care
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Supporting our South West
community at home

Capecare has been caring for our older community members for
65 years. We are trusted by our clients to help maintain their
independence at home, providing a variety of services to make
this possible, tailored to their needs.

In-home support services, in-home respite care, a community
social centre, allied health services and nursing care can be
combined or stand alone and supported by government funding.
We can also provide self-funded tailored care.

Our mission is to support seniors to age in place with dignity.



In-Home Care

We help older community members live safely in their
own homes by matching them with compassionate,
trusted support workers who fit their needs and
personalities. Think of it as thoughtful matchmaking for
you or your loved one.

In-home services can be medical (nursing, medication,
physio and other allied health services), social, personal
(bathing, grooming, dressing), or practical (like
cleaning, shopping, meal prep and nutrition, gardening
and transport for appointments).

In-Home respite

Capecare offers in-home day respite options, ensuring
carers have greater choice in how and where they
receive support. The person receiving the care and
support doesn’t need to leave the familiarity and
comfort of their own home while their carer takes a
well-earned break or attend urgent appointments.

Social Centre

Our buzzing Busselton Social Centre is available for
local seniors for day visits plus access to our allied
health professionals. Clients enjoy social engagement
with fellow community members, dedicated, trained
care staff and volunteers; a variety of scheduled craft,
games, gardening, musical, creative activities, outings;
and lunch, morning and afternoon tea and
refreshments.

Funding for Capecare’s in-home services can come
from Support at Home or Commonwealth Home
Support Programme packages, and can also be
privately funded and brokered.




How we can help

Capecare provides a range of personalised support at home in the South West. We can assist with:

i)

Personal care - showering;
dressing; personal hygiene;
skin, nail and hair care;
makeup; shaving; medication
prompts; welfare checks

1®)

Domestic assistance - cleaning,
laundry, meal preparation

2

Allied health services -
physiotherapy and
occupational therapy

&

Gardening and home
maintenance

=

Respite for Carers - at home or
via our Social Centre

s

Nursing services - wound care,
chronic disease management

IS

Shopping and support with
community connections

%

Group social support at our
Busselton Social Centre. Full or
half day depending on client
needs. Transport available

&

Group wellness - participate
in group exercise and
activities in Busselton




1. Contact the Government’s My Aged Care service to request an assessment for home care services. You
can do this by calling 1800 200 422, visiting www.myagedcare.gov.au and follow the prompts to
assessment. Or contact Capecare’s helpful community team on on 9750 2097 or community@capecare.
com.au to support you with this process.

2. Following your assessment, you will receive a letter detailing what services and funding has been
approved for you.

3. Make contact with Capecare’s community team to discuss your approved home care.

4. We'll make a plan with you to support your care needs.

When you contact Capecare’s
Community team, you’ll always
receive a response — because
being reliable, approachable and
easy to reach matters to us, and our
clients always know they’re heard.

Call us on 9750 2097 or email community@capecare.com.au

cape Community

home care . social centre . allied health




