- Capecare Home and
Community Care
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oommunih? at home

Capecare is a local, independent not-for-profit service
provider. We are committed to supporting our local
community members to stay in their own homes if they
choose, and support them to be independent for as long
as possible. We offer a range of government-funded care
and services via Home Care Packages and Commonwealth
Home Support Programme (CHSP) services.

We can also provide self-funded private services tailored
to your needs.
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Why choose
Capecare?

Capecare has cared for the wider Busselton
community for more than 60 years.

Capecare boasts a unique continuum of care to our
local Capes community in the south west.

Our dedicated team can assist you in accessing all
your aged care services and as your needs change,
we can remain on the journey with you and ensure
your needs are met and there is no need to change
provider. Our pathway includes home care, social
day centre, respite services in home and onsite,
independent retirement living and residential care
in Busselton and Dunsborough.

Our local team are qualified and experienced,
ensuring you receive the support you need when
you need it. We are passionate about providing
quality care with in the home.

We welcome enquires and the opportunity to
understand how we can assist you.
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How we can help

Capecare provides a range of personalised support at home
throughout the Capes region. We can assist with:

Personal care - showering and
dressing, personal hygiene, skin and
nail care, hair care, make-up and
shaving, medication prompts,
welfare checks

1®)

Domestic assistance - cleaning,
laundry, meal preparation
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Allied health services -
physiotherapy and occupational
therapy

Tailored private services
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Gardening and home
maintenance
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Respite for Carers — both at home
and in a private room at our Cottage
Respite (transport available)

Nursing services — wound care,
chronic disease management

Capecare can also offer our services for private fees, and as
such they don't need an assessment and can commence as
soon as needed. This can be useful in situations when family or
carers are away for short periods, while you are awaiting

package funded services, to top up your Government
subsidised services, or still need support if you are not eligible
for Government subsidised services.
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Shopping and support with
community connections
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Group Social support at our
interactive Busselton Social Centre
(transport available) offering full day
or half day depending on client
needs

Group wellness and reablement
classes provided by our partners
Concentric in our state-of the-art

rehabilitation centre in
Busselton.



Government assistance
options available

Government subsidised home care can be accessed through the Commonwealth Home Support Program
(CHSP), or through a Home Care Package (HCP).

The Commonwealth Home Support Program provides entry level support for people needing a small
amount of care which will allow them to continue living independently and safely in their own home. It
works best for people who may just need one or two services.

Home Care Packages suit people with low to more complex care needs. There are four levels of funding,
each with different funding amounts. The amount of funding received is based on their care needs.

Level 1 supports people with basic care needs

Level 2 supports people with low level care needs

Level 3 supports people with intermediate care needs

Level 4 supports people with high level care including care and support for people with a diagnosis of
dementia.

How to access home care:

1. Contact Capecare’s helpful Community team on 9750 2097 to guide and assist you through the
process to access aged care services.

2. Contact the Government’s My Aged Care Service on 1800 200 422 to request eligibility testing and
receive an assessment or visit www.myagedcare.gov.au and follow the prompts to assessment.

3. A Letter will be sent to you from My Aged Care confirming the details of your assessment and
your eligible home care.

4., Make contact with Capecare’s community team again to discuss your approved home care.
5. We'll make a plan with you to suit your needs.
We also provide these Government-subsidised services:

« Home Care Packages
«  Respite

Call us on 9750 2097
hscadmin@capecare.com.au




