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Busselton
Residential Care Facility
Retirement Village
Community Services
Adult Day Centre

Our Mission

“To provide efficient,
accessible, high quality
aged care for the people of
the South West”

Our Vision

“To continuously

develop and improve our
organisation, its staff and
its services so that it is at
the forefront of aged care
in our region, both now and
in the future”

Our Values

“We believe we should -
Value all people highly,
Treat them with respect and
dignity,

Be caring and empathetic,
Be professional

Show true hospitality”
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Annual Report 2010 - 2011
REPORT BY BOARD CHAIRMAN - John Reid

My report covers a number of significant topics that relate to the past year and also
the future years. None more significant than that of the review by the Productivity
Commission entitled “Caring for Older Australians”. The recommendations contained
in the report will radically change the way that age care is funded by Government and
the whole industry is anxiously waiting a final decision by the Federal Government on
its implementation.

| am sorry to have to report that we are losing Joanne Penman, our wonderful Director
Care Services. Jo, after 6 years of tireless and dedicated service is moving to a new role
with Medicare Local. Everyone at Capecare thanks Jo for her service and we wish her
great success in her new position.

We are celebrating 50 years of service to the community this year and can assure all
older members of our community that we look forward to caring for them for another
50. To coincide with our 50 years serving the community, the Board took the decision
to “freshen” up the Capecare brand. This included updating our logo, a major upgrade
of our website and signage on our buses and at the entrance to the Ray Village site. As
can be seen from this report, Capecare can truly avow to be Your One Link for South
West Aged Care.

THE BOARD:

In the year since my last annual report there have been a number of changes to the
Board. Capecare was fortunate that the commitments which had caused Max Jensen
to resign from the Board had eased, making him available to rejoin the board and fill
a vacancy.
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